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New normal and counselling. What is the role of the profession in the post-pandemic 

recovery? 

The recovery is there even if it is slow and we will certainly find ourselves having to deal with a 

different normality whose paradigms will have changed. In such a context it is easy to imagine that 

counselling could be a good point of reference. It will be able to support people in the 

reorganisation of their lives, in motivating themselves to the new situation, in orienting themselves 

in the event of job loss and in the reorganisation of time and social relations. 

Our business is aimed at people who have experienced isolation with a certain balance, without 

suffering psychological trauma, whose treatment requires the support of a therapist. 

At what point is the world of counselling in Italy for the development of the profession? Are 

there any news in the training field? 

Counselling is a profession regulated by law 4/2013, the legislation on 'professions not organised in 

orders or colleges', also referred to as associative professions. This standard establishes that the 

activity, expressed in knowledge, skills and competences, is elaborated by the UNI technical 

standard. The debate on technical regulations is currently going very slowly and has been 

interrupted several times. It should be remembered, however, that professional associations also 

regulate the activity of counseling by referring to the training standards and the Code of Ethics of 

the European Association Counseling (EAC). 

The Federation of Counselling Associations (Federcounseling) has taken a further step forward in 

raising entry training standards: to enrol in a three-year counselling course it is necessary to have a 

three-year degree or, in its absence, a five-year high school diploma and a job in the people support 

field of at least five years, we wanted to enhance informal training, as established by Legislative 

Decree no. 13 of 2013. This important result can become a common goal among associations 

because it is a crucial moment to move in a coordinated and unified way on issues that can no 

longer be neglected. 

Are the trade associations in line with the new regulations and with the 'market' demands for 

the exercise of the business? 

There is no particular legislation for counselling, except as established by law 4/2013, in addition to 

the Legislative Decree 13/2013, which defines the general rules and essential levels for the 

identification and validation of non-formal and informal learning of the national skills certification 

system, represents an important reference frame. 

All associations are obliged to form themselves according to what is stated in Law no. 4 and to ask 

its Members for certain requirements of professionalism, as well as to set up a user desk to 

guarantee the consumer. We at ANCoRe verify that our Members are constantly updated and we try 

to offer them continuous opportunities for professional growth. 

The society in which we live today is in continuous transformation, we have moved on to the 

society of connections as the sociologist Castells says, and new needs are emerging between people, 

new relational and communicative difficulties to which we must respond with different methods 



and tools. The counselling helps the client to deal with transitory situations by stimulating the 

identification of his resources to achieve goals and deal with problems. 

This profession is substantial in the training field, in the paths of growth and awareness, in business 

management, in schools, in the social sector, in the individual relationship. Depending on the 

context, different skills, flexibility and many tools are required. The beauty of counselling lies 

precisely in its flexibility and adaptability to the needs of the client without a rigid protocol but 

being attentive to the needs of the person. The important thing is to totally involve the person in his 

entirety of mind, body and emotion in order to achieve well-being.  

 

What scenario lies ahead for A.N.Co.Re and how does it intersect with 

that of other trade associations? 

 

We at ANCoRe will continue to follow our Members by offering them international agreements and 

relationships. We will continue to provide the opportunity to be guaranteed by professional 

insurance at low cost, to take advantage of legal and tax assistance, to enhance the personal 

updating carried out at any training institution, to build a network of collaboration with foreign 

associations. Relations with the EAC have recently resumed, thanks to the collaboration with its 

President Dirk Rohr and the availability of its Board. Finally, a further agreement is being finalised 

with an online university to ensure our interested members can start or complete a university course 

in the socio-educational field.  In ANCoRe we promote social counselling, to help people face their 

daily issues related to the difficulty of choices, the manifestation of their needs, the difficulty of 

communicating their needs and interests. This goes beyond dealing with situations in which more or 

less profound personality disorders are present. The key tool of counselling that we support is the 

relationship with the client, made up of listening, welcoming, absence of judgment, open and 

maieutic questions aimed at bringing out the client's needs and resources. The ability to put the 

customer at ease, to make him feel welcomed and able to live a gratifying experience of self-

discovery, is essential. It is about communicating hospitality in a warm, helpful, non-judgmental 

and stimulating environment. For this reason, the tools include books, film clips, music or other 

artistic forms. The goal is to create a "safe" place in which to give oneself the opportunity to listen 

to oneself and to manifest oneself freely, strengthening one's well-being. 

 

The professional we think of, to establish this relationship, should already have knowledge in the 

context of the relationship: teachers, pedagogues, social workers, nurses, able to deal with the client 

as facilitators of their exploration. For this reason, we will require from our future students the 

minimum requirement of a three-year degree in humanities, social and educational subjects or at 

least five years of work or volunteer work in relevant sectors.  

 

The future counsellor during the three-year training course will learn to ask open questions, to 

develop their listening skills, to reframe, to recognise the boundaries with other professions, after 

having first worked on themselves and having experimented and discovered their own 

resources and own limits. Summarising, we could affirm that counselling is a profession also 

characterised by a way of being and of being in the relationship. 

 

http://a.n.co.re/


The UNI regulation table has put at the centre of the debate between the various associations 

precisely the ways of legitimising the figure of the counsellor and has shown the need for more 

frequent comparisons between us. One of the main objectives for the near future will be to 

reorganise the ways of accessing the profession in its various meanings. ANCoRe hopes that the 

dialogue between the associations will be kept alive and, if the conditions are right, it will promote 

the promotion of a network among them, certain that the dialogue will be interesting as well as 

useful. 

 

We believe that many Associations, as well as their Members, feel the need to establish a single 

front to start a serious regulation of the role. It is evident that we have reached a crucial point in our 

professional history, a point in which the paths followed so far have been useful but not exhaustive 

to affect the future of the profession through concrete actions. 

 

The path of reflection on counselling, in fact, does not only concern the theme of initial training but 

also the post-qualification professional levels, which should be aligned in the various associations. 

And yet the greater dissemination of counselling, the quality of training and the tools used, the 

regulation of courses on counselling skills for those who use these techniques in other professions. 


